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JULY 2010 - SEPTEMBER 2010

Cross Applications Education

Bankway Service Desk 8/10/2010 8/10/2010 VCT
Bankway Service Desk 8/26/2010 8/26/2010 VCT
Bankway Executive Perspective 9/8/2010 9/8/2010 VCT
Bankway Service Desk 9/9/2010 9/9/2010 VCT
Bankway Access to Information (A2i) - Level | 9/13/2010 9/17/2010 Orlando

Customer Service Representative (Frontline) Education

Bankway's Introduction to Bankway IRA 8/5/2010 8/5/2010 VCT
Bankway Acct Titling Relationships Virtual Class 8/17/2010 8/17/2010 VCT
Bankway Customer Service Q and A Session 9/3/2010 9/3/2010 VCT
Bankway Frontline CSR Training 9/22/2010 9/24/2010 Orlando

Deposit Operations (Back Office) Education

Bankway Account Reconciliation 8/4/2010 8/4/2010 VCT
Bankway Deposit Operations Forum 8/5/2010 8/5/2010 VCT
Bankway Deposit Ops/GL Combined Session 8/13/2010 8/13/2010 VCT

General Ledger (Back Office) Education

Bankway GL Sessions 1 and 2 8/16/2010 8/17/2010 VCT

Lending Education

Bankway Loan Forum 8/10/2010 8/10/2010 VCT
Bankway Shadow Accounting 8/12/2010 8/13/2010 VCT
Bankway Loan Charge Off Loan Loss 8/16/2010 8/16/2010 VCT
Bankway's Introduction to Bankway Loan Participations 1 and 2 8/18/2010 8/19/2010 VCT
Bankway Loan Escrow Processing Analysis Sessions 1 - 5 8/23/2010 8/27/2010 VCT
Bankway's Introduction to Bankway Loan Escrow 9/9/2010 9/9/2010 VCT
Bankway Master Account 9/14/2010 9/14/2010 VCT

Teller (Frontline) Education

Bankway Teller Supervisor 8/6/2010 8/6/2010 VCT
Bankway Safe Deposit Box 8/11/2010 8/11/2010 VCT
Bankway Teller Q and A Session 9/1/2010 9/1/2010 VCT
Bankway Teller Supervisor 9/2/2010 9/2/2010 VCT
Bankway Frontline Teller Browser 9/20/2010 9/21/2010 Orlando

Dates, times, and locations are subject to change. Please register prior to making any travel arrangements to ensure class dates
and availability



