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Learning Management System Required Settings

To ensure optimal performance when accessing the FIS Learning Management System
(LMS), specific settings are required.

This document outlines:

e Display Settings
e Internet Settings
¢ Trusted Sites
+ Enable Downloads
+ Display mixed content

e Turn Off Pop-up Blockers

Display Settings

We recommend a minimum screen resolution setting of 1024 x 768. To set your screen

resolution:

1. Right click on your desktop.

2. Select Properties, the Display Properties window appears.

3. Select the Settings tab.

4. Inthe Screen resolution section, move the slider bar to 1024x768.
5. Click OK.

If you have any questions, please contact your Training Representative listed in the LMS Contact Us page at:
http://training.fisglobal.com/TPOnline/TPOnline.dll/Contact Us




Internet Settings
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The following Internet Settings are required for downloading and viewing information

on the LMS.

Trusted Sites

1. Inyour Internet browser, select Tools>Internet Options>Security>Trusted Sites.
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Internet Options

General‘ Security |Privacy Content | Connections | Programs | Advanced

Select a zone to view or change secuiby setting,

@ 3> J ®
5| Restricted
sites

e e
f This zone contains websites that you e
\o’ trust nok ko damage your computer or

wour files,
You have websites in this zone.

Internet Local inkranet (RIS

Security level For this zone

Custom
Custorn settings,
- To change the settings, click Custom level,
- To use the recommended settings, click Default level,

[ Cuskorn level, . H Default level ]

[ Reset all zones to default level ]

@. Some setkings are managed by wour system administrataor,

[ Ok ] [ Cancel ]

2. Click Sites. The Trusted Sites window appears.

Trusted sites [‘S_<| ].

‘fou can add and remove websites from this zone. All websites in
.,r this zone will use the zone's security settings.

Add this website bo the zone:
| https: ftr aining. Fisglobal, com| | [ Add

Websites:!
http: jitraining. fisglobal . com

[ Require server verification (https: ) For all sites in this zane

Close

3. Inthe Add this website to the zone field, enter http://training.fisglobal.com and

click Add. (You may need to uncheck Require Server Verification.)

4. Also, Enter https://training.fisglobal.com and click Add.

5. Click Close.

Note: Both website addresses (http and https) must be added as Trusted Sites.

If you have any questions, please contact your Training Representative listed in the LMS Contact Us page at:
http://training.fisglobal.com/TPOnline/TPOnline.dll/Contact Us
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Settings for both Security Zones, Trusted Sites and Internet, must be synchronized to
enable downloads.

Enable Downloads

- Internet Options @Eﬂ

| General | Security |Privacy || Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ @/ |®

Internet Local intrangt  Trusted sites  Restricted
sites

Trusted sites
J This zone contains websites that you
h trust not to damage your computer ar

wour files,
You have websites in this zone,

Security level For this zone

Custom
Custaorn setkings,
- To change the settings, click Custam lewel.
- To use the recommended settings, click Default level,

[ Cuskom level, .. Default level ]

l Reset all zones to default level ]

@ Some sethings are managed by wour systern administrataor,

1. Inyour Internet browser, select Tools>Internet Options>Security>Trusted Sites.

2. Click Custom Level. The Security Settings Trusted Site Zone Settings page appears:

Security Settings - Trusted Sites Zone

Settings

@‘g Downloads
,93 Automatic prompting For file downloads
) Disable
() Enable
@‘g File: download
) Disable
() Enable
ﬁ@‘i Faont download
) Disable
(= Enable
O Prompt
._03 Enable .MET Framework setup
) Disable
(&) Enzhble
|| Miscellaneous

frrace Asba crnwear sevace dornsine

< |

*Takes effect after you restart Internet Explorer

|

|

|

Resek cuskom settings

Reset to: |Medium(default) V‘ [ Reset... ]

[ Ok ] [ Cancel ]

3. Scroll down to Downloads and select Enable Automatic Prompting for File
Downloads and Enable File Download.

4. Click OK to close the Trusted Sites zone.

If you have any questions, please contact your Training Representative listed in the LMS Contact Us page at:
http://training.fisglobal.com/TPOnline/TPOnline.dll/Contact Us
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Internet Options

| General | Security |Privacy | Content | Connections | Programs | Advanced |

celask kayview or change security settings,

@ |« v 0

Inkernet Localintranet  Trusted sites  Restricked
sites

Internet o
0 This zone is for Internet websites, e

except thase listed in trusted and
restricked zones,

Secutity level For this zone

Custom
Custom settings.
- To change the settings, click Custom level,
- To use the recommended settings, click Default level,

[Customlevel... Default level ]

l Reset all zones to default level ]

@ Some settings are managed by yvour system administrator,

[ oK ][ Cancel ] apply

5. Select the Internet Zone.

6. Click Custom Level. The Security Settings window appears.

Security Settings - Trusted Sites Zone |

Settings

,_-I‘g Downloads

|

Lﬂ‘g Automatic prompting For file downloads
) Disable
(&) Enable
,_J‘g File: download
) Disable
() Enable
ﬁ,_‘i Faont download
) Disable
() Enable
O Prompt
._-I‘g Enable .MET Framework setup
) Disable
(%) Enahle
|| Miscellaneous

Arcace daba conwrar acrnce dormaine

< |

*Takes effect after you restart Internet Explorer

|

|

Reselk cuskom settings

Resebto: | madium (default) v ‘ [ Reset... ]

[ OF ] [ Cancel ]

7. Scroll down to Downloads and select Enable Automatic Prompting for File Download
and Enable File Download.

8. Click OK to close the Internet zone.

If you have any questions, please contact your Training Representative listed in the LMS Contact Us page at:
http://training.fisglobal.com/TPOnline/TPOnline.dll/Contact Us
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If you receive the following Security Warning when accessing the LMS, Update your
Settings to Enable Display mixed content.

I Do you want to view only the webpage content that was delivered
! securely?

Display mixed content

This webpage containz content that will not be delivered using a secure HTTPS
connection, which could compromise the security of the entire webpage.

]

1. Inyour Internet browser, select Tools>Internet Options>Security>Trusted Sites.

2. Click Custom Level.

Setting:

|| Display mixed content
() Disable
(%) Enable
O Prompt

T DO T promnpe PO e certiticate selection when no certificat

() Disable
(%) Enable

|| Drag and drop or copy and paste files
() Disable
(%) Enable =
O Prompt

|| Include local directory path when uploading files to a server
() Disable
(%) Enable

|| Installation of deskkop iems
™) Picshla
< |

|>

|«

|w

*Takes effect after you restart Internet Explorer

Reset cuskom setkings

Reset to: |Medium(default) V| [ Reset... ]

[ Ok ] [ Cancel ]

3. Scroll down to the miscellaneous category and select Enable Display mixed content.

If you have any questions, please contact your Training Representative listed in the LMS Contact Us page at:
http://training.fisglobal.com/TPOnline/TPOnline.dll/Contact Us
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Turn Off Pop-up Blockers
1. Inyour Internet browser, select Tools>Pop-up Blocker.

2. Select Turn Off Pop-up Blocker.
| x @

Delete Browsing History ... Zkrl+Shift+Del
InPrivate Browsing Ckrl+Shift+P
Reopen Last Browsing Session

L

InPrivate Filkering Chrl+Shift+F
InPrivate Filkering Settings

SmartScreen Filker Pop-up Elocker Settings
Manage Add-ons

Cormpatibility Yiew
Compatibility Wiew Settings

Subscribe ko this Feed..,
Feed Discovery 3
windows Update

Developer Tools

Inkernet Opkions

3. If you have additional toolbars (Google, MSN, Yahoo, etc.) or security software,
ensure all Pop-up Blockers are disabled.

If you have any questions, please contact your Training Representative listed in the LMS Contact Us page at:
http://training.fisglobal.com/TPOnline/TPOnline.dll/Contact Us




